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6.2 Query rental car by Perfect Price 3739 always in German, all descriptions are in English.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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1. FTI General
1.1 The booking mask
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Action™:

B =Book

BA = Booking request

H = Display hotel vacancy
G =flight vacancy

Type of trip*:

-y

Which type of trip is queried, For example:

PAUS — Package

MIXX/PACK — Datamixx (dynamic packaging)

BAUS — Module
DRIV/CARS - rental cars

booking number:
Is automatically assigned by the system when a
booking/option is made
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Requirement™: Power: Accommodation:

What information/service is requested?
For example:

F = Flight

H = Hotel

MW = rental car

The code for the desired service is entered
in this field

*All FTI promotion codes, travel types and requirements see point 1.2

For hotels: Enter room and type of board
For rental cars/mobile homes/motorcycles: enter
the pick-up time

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Bel: FROM / TO: Assignment:
For hotel: What is the occupancy in the requested ~ Enter the date for which the type of trip should For which travelers should the service be booked,
property? be booked. For example:
For mobile homes: Enter so-called miles/km packages 2=0nly Pax2
For flights: Limit the query to one airline 13 = All Pax 13

1,4=0Only PaxTund 4
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Buchungstag gegen Aufprels subuchbar:
< 3 EM - 50 B
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T | anu;n Ve
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A: Anz: Total:
stands for the title oft the traveller For hotels: How many rooms, for example, This field displays the total travel price
B = Baby (date of birth required) are required?
H = gentleman For mobile homes: enter additional miles/km
D = Lady

K = Child (entry age mandatory)

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Varvertragliche Infos, Ml und Sichersngsscieln finden Sie unter Aktise “iN-

Name field:
The full correct names of the travelers are
entered here
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Age reduction: Comment line:

The age or date of birth (DDMMYY) of the Is required for certain tasks
participants can be entered here

(this information sometimes is mandatory)

If you have any questions, our service center will be happy to help you:
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1.2 Input Options

FTI ACTION CODES

B
BA
BI
BQ
D
DR
DI
Dz
F

H/HF
IB
KW
0A
PD
RA

SA

UA

booking

booking request

Booking information, i.e. detailed flight times

Buchung on request

Display booking

Print travel confirmation

Link to payment page / OEC number

Detailed payment information

Convert option to a fixed booking

Equipment/flight vacancy / Start Easy Booking mask for rental
car/motorhome / PerfectPrice query for motorbike

Hotel vacancy

Information, i.e. rental conditions for rental cars and campers
Information before booking

(terms and conditions / security certificate, hotel description, etc)
Perfect Price query for rental car/motorhome, Start FTI360
Option

Option request

Personal data (entry and health regulations can be requested)
Request invoice/travel documents again

Cancellation

Cancellation request

Rebook, add, extend option

Rebooking request

Transaction search

FTI REQUIREMENTS

E

F

H
KV
Mot
Mw
NF
ow
P

R

T
TA
vV
WM

Departure from home (sending of documents)
Flight

Hotel, flats, country houses, accommodation
No insurance

Motorbike

Rental car

Flight only

Oneway

Package

Round trip

Transfer

Excursion package, day trip, passes, flight Service charge
Insurance

Motorhomes

FT)

FTI TYPES OF TRAVEL

BAUS

Individual combinations

With BAUS you have the possibility to combine flights, hotels, transfers,
round trips, rental cars etc. as you wish

ary
The complete product range from the city tour programme

DRIV/CARS
Book our great car rental offers

FFLY
Via the travel type "FFLY" you can call up available individual flight offers
on FTl charter connections

MIXX/PACK
All XFTI offers

PAUS

Package tours; package tour combinations

Only flights from the charter flight segment & scheduled flights (PauLi)
Only hotels from the charter hotel segment

DEAL
Only hotels at special rates and separate general terms and conditions

360
Depending on the destination there are different possibilities to create in-
dividual tours

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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View: Standard query, trip type PAUS
Travellers: 2 adults

Flight route: Miinchen - Fuerteventura
Hotel Labranda Bahia Lobos

Double room deluxe with half-board
Without insurance
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If you have any questions, our service center will be happy to help you:
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2.2 Query options flight

2.2.1 Charter flight

The flight route must be entered. Use the 3-letter codes and the desired
outbound and return dates for the query.

The query is made with action ,G*

Select outbound and return flight with ,X“and continue with Enter.

FTI full charter flights marked with "s"

Full charter program: https://www.ftigroup-service.at

* Teltmaske: Flugvakanz *

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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2.2.2 Scheduled flight (Pauli)

The flight route must be entered. Use the 3-letter codes and the desired
outbound and return dates for the query.

The query is made with action ,G*

Select outbound and return flight with ,X“ and continue with Enter

The query is the same like charter flight, the vacancy mask contains I
different information .

* Toilmaske: Fluguakanz

Uatem £24
0.
0.
1matn
.84
1m.ma1a

e

Next step: detailed view of flight times, possible stopovers incl. times are
displayed

View if charter and scheduled flights are available on the desired date

* Toilmaske: Flugvakanz *

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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That's the View if only scheduled flights are available on the desired date
Select the desired flight with ,X“and confirm the fare conditions, if applicable

* Teilmaske: Flugvakanz * *

00: Vakanz darge - Selektion mit "X" moglich

Hin: NUE - DXB 10.84.24 Riick: DXB - NUE 17.84.24
SV Hinflug Reise- Riickflug Reise- ca.EUR  vorauss.

CA CL ab an vN dauer Bag ab dauer Bag Zuschlag Tcktfrst

TK*Y 14:30 92:25+ 1 @9:55 3okg 10:3017: 89:25 3okg 91.12.23

TK*Y 18:45 05:55+ 1 @9:10 36kg 10:3017: 89:25 30kg +58,00 01.12.

KL*Y @9:55 23: 11:085 23kg B80@:5589: 10:38 23kg 251, 1.

LH*Y 128 22: @89:15 lbag ©0:5087: 08:55 1bag +322, 1.

EK Y :10 19: 11:05 25kg 83:4513: 11:55 25kg +328,00 19.

wN
1
1
KL ¥ ©9:55 23:08 1 11:05 23kg 00:5589: 1 10:30 23kg +210,08
i
i
1
1 11:55 25kg +328,00 01.12.
1

LH*Y 11:26 22: 89:15 1bag 00:5007: 88:55 1bag +343,00 01.12.

h ¢
x
&
EK*Y 06:10 19: 1 11:85 25kg 03:4513:
b {
h ¢

LH*Y 128 22: 89:15 23kg 80:5087: 1 88:55 23kg +344,00 67.12.
Die gewiinschte Flugverbindung wihlen Sie nach Ankreuzen des Tarifes aus.

* hier gilt die Stornostaffel "Pauschalreiseleistungen mit Linienflug™!

-

Add hotel and accommodation code

The query shows the query of a package tour with scheduled flight to Dubai
Frankfurt to Dubai with Emirates

Hotel: The Cove Rotana Resort

Double room with breakfast

EXP va Aktisn Roiseart Pera. Agertuins Buchungsns Nr, Berater WG
Tl Ba - PAUS ooz EUR
Maldung P 72 pct
MFZ MULTIFUNKTIONSZEILE
M ant Leistung Unterls, v Bel. Anz Vo Bis Tuordrung 5t Preis
F FRADXBFF 160824 B 260824 [ -2 oK
2 H RKTS89 pZF 160924 8 260924 =] 12 oK 2340.00
3 LA 160924 - ] 260924 [ ] 2 oK
4 DOK EDOC 180924 B | 260023 a8 |2 oK
8 PRK 4 160024 B8 260824 ] -2 oK
Bem Anzahiung Gosamiprets

2340.00

Sanden

||>..x|nu--.:,.- | Fusiitzliche informationan Druckan | Spaichern v | Learon

F: HiFRA-DXB-F 16.99.2024 R:DXB-FRA-F 26.99.2024

FRA-DXB-F EK 46 MO 15:15 23:35 3@ DXB-FRA-F EK 47 DO 15:20 29:05 3@
H: RKT58S THE COVE ROTANA RES. 16.89-26.89 - DZ F 2/e@
Diese Buchung unterliegt der Stornostaffel “Pauschalreiseleistung mit
Linienflug®”. Bitte vor Buchungsabschluss auf korrekte Schroibweize der

Nemen achten: erster vollstlndiger Vorname und kompletter NMachnase,
Korrektur ist mur durch Storno/Meubuchung vorbeh.Verfigbarkeit maglich
FLEXPLUS-TARTF (29 Tage) am Buchungstag gegen Aufpreis zubuchbar:

If you have any questions, our service center will be happy to help you:
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2.3 Nile cruises

Nile cruises without a extension

ExXP ) W} Aktion MI 4 Pch_ nqel\lnfri_ Buchungsnr M, Berale Wiiheung
] | Ba - | paus 002 EUR
— @ 728! i miglien, Bie kbmptbttlarsn
MEZ MULTIFUNKTIONSZEILE
M Anf Leistung Unterbr. v Bl Anz. Von bis Zuordnung 5t Preis
F FRA HRG 050924 n 120924 D 1-2 oK
o .n HEG:.T-B RED JAE 050924 B 120824 a8 12 oK 4508.00
3 KV 050924 B 120824 [ R oK
a DoKX EDDC 050924 (o ] 120924 (5] 1‘.‘2 oK
PRK [ 050024 B 120024 g (12 oK
Been, Anzahluny Desamipress
4%508.00
| @versz:nerungc-n | Paxioumge | | Zusdtziicne informationen | Drucken |i Speicheim | Leeren | m
Nile cruises with a extension
Compared to the standard Nile cruise, HRGxxx is supplemented with the
EDV code of the desired beachhotel and the last 3 characters of the Nile
cruise remain the same. In addition, enter the accommodation and meals
of the beachhotel in the field , Unterbr.“ and the query works without an
additional hotel line.
Exp WA Akdon Bwlvaary Poan. mg_nmum amllu Nr_ Beratet W)huq
Tl BA - PALS | moz [ EUR
— @ 725 Buchind mbalich, bt kompiastidean
MFZ MULTIFUNKTIONSZEILE
M And Leistung Underte. v Del Anz. Von iy Zuwordnung 5 Preis
1 F FRA HRG 050824 D 190824 G 1-2 0K
z R | WRGB1BRED [ ozet 050824 B 180824 a 12 | oK 5434.00
7 | K\" g | 050924 B 190024 | - 12 | ;JK 7
4 | DOK | EDOQC 050824 t] 120924 n : 1-2 | 0K
5 PRK 3 050824 B 120024 B 12 | oK
Bem. Arnzshlung Gasamtprais
F 5434.00
€ Versicherungun axloungu | n || Druckan |I spsicharn = | | Loaren m

F: H:FRA-HRG-L 85.89.2024 R:HRG-FRA-L 15.89.2824

FRA-HRG-L SM 2343 DO 14:25 19:50 18 HRG-FRA-L SM 2942 DO 83:35 13:20 20

H: HRGE18 ALF LEILA WA LEILA 12.89-15.89 - DIGI 2/88

R: RBO RUNDREISE HORUS & ISIS-SUPERIOR 85.89-12.89

Aufgrund eines Nachttransferverbots werden spite Ankinfte

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Booking excursion package

The start date of the excursion package must be exactly the same as
the start date of the Nile cruise. The main booking (flight and cruise and
possibly bathing hotel) must be linked to the excursion package booking
via the remark line

The excursion package must always be entered in a separate booking l

Exp 'y Atice Resiaart [ Agentismng Buthungant e Burater Witheung
[adl | BA - || pavs ooz i EUR
Meldung ° T28: Buchung migiich. bite komplattiersn
MFZ MULTIFUNKTIONSZEILE
L] And Ll runeg Unaerts, v Baa Anz Vo Bis Tuordnung k] Brais
1 TA | LERS528 | 050924 a 050924 a8 [ -2 OK 570.00
2 Dok | EDoC (i) (] oK
3 =} o
& =} a |
o L]
[ Anzabiung Oeamtpesia
570.00
@wv‘.i:nnr.:nqm Paxlounge ZusAtzichs Infarmationan Drucken Spoicharn = | Lesren

H: LXR528 GOTTER & KOWIGE 05.89-05.89 - 0o U 2/88

gesonderte Stornobedingungent

Kostenfreie Stornierung bis 14 Tage vor Anreise (Leistungsbegina)

danach ab 13-18 Tage 60%, ab 9-4 Tage BO%
ab 3 Taga vor Anreise 85% des Reisepreises.
Ververtraglichs Infarmstisnan und AGBa finden Sie umter Aktisn “IB"

Reisende Reiseanmeider
L) ‘NachnameVorname Titel Aiter Preis Nachname
i 285.00
285.00 Y

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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2.4 Hotel query and information

Hotel query only (without Hotelcode)

The query is made with the action ,H"
Enter the 3LC code of the desired destination and the travel date.

Select the relevant desired criteria and also activate the vacancy field with
,X“ Listing of all available hotels in the destination in your travel period

* Teilmaske: Selektion *

Hotel-Kategorie: Hindest-Verpflegung:
alle | e

biz 2 Sterne Selbstversorgung
y ab 3 Sterne Frithstick
sb 5 Sterne Vallpension

i
|
ab & Sterne | Halbpension
I
l All Imelusive

[mmmuum]

Merlin Vakanz

Druckan

Sandan

Select the hotel and the booking data is taken over for booking

* Teilmaske: Hotelvakanz *
' D00: Vakang dargestelll - Sefektion mit "X" méglich

EDV-Code Name Unterbr Verpf Ort (at. 2806 0507 1207
@587 1387 1907
l RHO 2H9 IALYSOS CITY Al F TALYSS0S 3,9 4 4
' RHO 2H9 IALYSOS CITY A2 F IALYSS0S
' RHO 3RT IXTAN DREAM HOT DX F IALYSSOS
l RHO 3RT IXIAN DREAM HOT DXM F TALYSSOS
' RHO 3RT IXIAN DREAM HOT DI F IALYSS0S
' RHO 3RT IXTAN DREAM HOT DZM F IALYSSOS
l RHO 3RT IXIAN DREAM HOT D1 F TALYSSOS
' RHO 3RT IXIAN DREAM HOT PIM F
' RHO 22G LABRANDA BLUEBA BFS T

LABRANDA BLUEBA BG9 1 ITALYSSOS

"
¢
' RHO 22G LABRANOA BLUEBA DXK I IALYSS50S

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Get detailed information about the hotel you want

EXP va Aktion Reiseart Pars. Agentumr. Buchungsnr W Barater ‘Wiahring
Fn B » || paus 002 Eur
i © 7:6 Buchung megish, B

MFZ MULTIFUNKTIONSZEILE
" At Lesatung Waterbe v Bt Any von B Tuonirng E Frnis
H RHO220 " Bogl | 050724 8 120724 B -2 { oK 1996.00
2 | [ Dok EDoC 5] (] oK
3 a =R
4 ] =]
5 [ ]
Dem. __ Anzshiurg Gapsmipreis
1996.00
| & versicherungen |v:u|ou|—.gr Fusatssiche infarmationsn | Drucken || Speicharn = Laaran m

Hi RHO22G LABRANDA BLUEBAY B&G 05.97-12.87 - BGSI 2/88

gesonderte Stornobedingungen:

Kastenfreis Stornierung bis 14 Tage vor Anreise (Leistungsbeginm)

danach ab 13-10 Tage 0%, ab 9-4 Tage 80X
ab 3 Tage vor Anreise B5% des Reisepreises.
Vorvertragliche Informationen und AGBs finden Sie unter Aktion “IB"

With action ,I“and set an ,X“in the hotel line.

This method also works with the travel type "BAUS" and in an existing l
booking

e A Pninnart Pars. Ageaturne Buchungans N, Qaratar Wihiing
FTI Paus ooz EUR

Meldung 0 o
MFZ MULTIFUNKTIONSZEILE
Ant Leistung Unitavar. v Bal, Anz., van Ui Zuordnung st Prais
1 H RHO22G Bo9l ( 050724 m | 120724 - T oK 1996.00
2 DOK EDDE [} B oK
3 ] B
4 s ]
=] a
[ Anzabhing Gesamtgreis

1996.00

|@uﬁm¢.nr\n,rgrn pawtoungn || zusstztiche informationen | | Drucken || Speienarm = || Loeren .
i | | J

- Infofings 4

ROTEL LABRANDA BLUEBAY BEG

Talyssos Rhodes

Tal:302241091131 Fax:3802241091134

http:/ /. F24 . da/pd/ pd. html Feode=RHO22GEdatum=05.07. 24

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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3. FTI booking queries module (travel type BAUS)
3.1 Query options Flight

Our module programme offers a wide range of options to
cover all requests.

All flight enquiries are started with the action ,G* after
entering the desired flight routes.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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3.1.1 Flight Return (classic)

Exp VA Reissart Pars. Agantume, Buchungsne MNr. Derater Winrung
| [ Fm | BAUS | [2 | [ I | |

Maldung o v
MFZ | MULTIFUNKTIONSZEILE
L] N Ant I.._l_lm_lq_ Unzerbs, v Bad Anr. on [ Zuordnung st . Prein
| F | muc sFo I I 1 130824 8B  w a JEi

2 | | Il (=] (- L )

3 ] ( ) I ] ] | [{ ]

4 | I a8 =]

5 / | Il | | [ ] [ Wl

1 [ | |
@\m:.i:nmungnn| Faxioungo | | ZugEtsiche formntionen || Drucken

[ Speicharn = | | Learon

teisende Reiseanmeider
Machname/Vernama)
A Machmama/beman) T Al . TR Hachname |
< | \
N Vet | |
2 ]

All available flights with details like price info, baggage info etc. are displayed.
Select the desired flight with ,X“ and confirm to access the flight details

For the fare type ,VA Tarif", any land service must be booked as well. I
For all other fare types, the flight can also be booked individually. .

* Teilmaske: Flugvakanz *

@ Ete Jusifying - agecsnueis Flugeresise in EUR

Hin: MUC - SFO 13.85.24 ROck: SFO - MUC 23.85.24
Flug- Endpreis
prais PV Tax pro Pars. Gepickinfo Tarifart  Ticket-Frist
173,86 5% 414,83 537,09 @ Geplickst. TATA
AA B 123,88 5% 414,89 537,89 @ Geplckst. IATA
5 135,8@ 5% 415,18 556,18 B Geplckst. IATA
§ e 1as,88 5% 414,89 563,09 O Goplickst. TATA
| aas 149,08 sx 413,89 563,89 8 Gepickst. IATA 85.12.23-11:43
| sas 165,08 sx 418,18 583,18 B Gepickst. IATA 85.12.23-11:43
l DL E 175,80 5% 433,53 688,53 G - IATA 85.12.23-11:43
B oLe 175,08 sx a3ms3 613,58 86 IATA 95.12.23-11143
J aa0 203,08 5% 414,89 617,09 man. 23 ke VA-Tarif®  19.04.24-85:00
* diesor Tarif ist nur mit einer Landleistung buchbar

Die genauen Taxen erhalten Sie nach Auswahl des Fluges.

Abbrechen Dirucken m

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Now select the desired outbound and return flight with , X"

The fare conditions then will be displayed. It is essential to go through
these with the customer. (Differences to the conditions according to the
GTCare possible).

* Teilmaske: Flugvakanz *

@ 8 Jusifiying - Auswati

Hin: MUC - SFO 13.85.24 Rick: SFO = MUC 23.85.24

AA O 203,08 §% 414,89 617,89 max. 23 kg VA-Tarife 19.84,.24-85:8
Dat. Ca Flug ab an C Dat. Ca Flug ab an C
1385 AA 8717 MUC 85:15 13,18 CLT 02

1385 AA 2184 CLT 16: 18:46 S5F0 02

1305 AA 8717 MUC @9:15 13:18 CLT 02

1385 AA 2115 CLT 18:8@ 26127 SFO 02 2485 BA 9968 LHR 16:35 19:38 MUC 32
1385 AN B717 MUC 13:18 CLT 02

1395 AA 2112 CLT 20418 2248 SFO 02

Bitte markieren Sie den Hinflug und den Rickflug.

Marfin I Tariffiste Info
Abbrechen | Druckan | m

When the customer has taken note of the conditions, please confirm in the
corresponding field.

* Teilmaske: Flugvakanz *

@ 9 Auksog auk den Tarif

Hin: MUC - SFO 13.85.24
AA O 703,88 5% 414,89 617,89
Die Flugtickets sind zum genannten Ticketausstellungsdatum zue Zahlung f3llig
- Exfs. Tuss h gebuchte Landleistungen en hiervon unberihrt
Beachten Sie, dass zu den Usbuchungs- und nogeb
mine Bearbeitungagebihr von 81 Euro p.P. anfallt.
PENALTIES
PE.PENALTIES

HASE FARE

| #=ber Kunde wirde Gher die Bedingungen informiert und akzeptiert diese.

Ein Veraand der Tarifbedingungen arfolgt nach Buchung par Fax/Mail.

Badin || Ver ixuruck
Abbrechen orvcien | [

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at

m


https://www.ftigroup-service.at

APPLICATION TIPS
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The flight dates now will be taken over

e va Astion Ritanart Pars. Agerturrs Buchungan: e
m G ~ || Baus 1(:2 ]

ey O 575 il Veranshalis-his beachten

MFZ | MULTIFUNKTIONSZEILE

1] At Lelstung Unitielsr, v Bl Anz. Vaon Bis
1 |l'F | Muc SFDSFDMLIC | 130524 230524

8 3o @ a

Bem Anzakhing

) Versicharungan

Flugdaten Gberncemen -- weiter z.B. mit Aktion H (HotelVakanz). B/BC/BQ{Buchen)

Berates Wahrurg
Zuardnisng B Prois
Cesaniprers

| Matir |
e . . «
Check bookability with action ,BA
ExF \l'i Pe.l‘ ‘!.ﬂ!h.lfllt B.de.Fh:lq.Hll - “l.. Bﬂr“ﬂ Wah!um;m
FTi ooz EUR
Makdung 9 = 1 t piatbens
MEZ MULTIFUNKTIONSZEILE
" Ant Laistung. urtart, v et Ane. ven B Tuordnung 81 prais
F MUC SFO SFOMUC 130524 B | 230524 B [ oK 10418
3 DoK EDoC =] =} oK
] a8 &}
] =]
5 ] -]
Bem. Anzabihing Sesamipreis
107418
| EVersicheringen Pasiounge | | Zusitaliche Informationan | | Orusken || Speichern = || Lasron m

F: HiMUC-5F0-X 13.85.2824 R:SFO-MUC-X 23.85.20824
MUC-CLT-X AA 717 MO 83:15 13:18 SFO-LHR-X BA 2B4 DO 16:25 18:58+
CLT-SFO-X AA 21B4 MO 16:15 18:46 LHR-MUC-X BA 952 FR 12:35 15:38

MUC SFO  SFOMUC Bitte beachten Sie die Hinweize zu TSA und ESTA unter
http://tinyurl . com/SFD-TSA
Vorvertragliche Informationen und AGEs finden Sie unter Aktion "IB"

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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3.1.2 Open-jaw flight

The query follows the same procedure as in point 3.1

The desired open jaw route is entered directly in the flight route when the
query is made.

The system automatically searches for the desired flights.

ExP A Reisoar Pers Agomurmy, Buchungsne Nr. Berater Wihrung
| FTI | BAUS 1 | |
Mealhung
MFZ MULTIFURKTIONSZEILE
2] Ant Leistung Underbe. v Bal. Anz. Won Bis qu_ M.... . an :
1 F ||l MUC SEOQ LAX MUC ( | | | | 130524 (] L] .. S| |
2 ] |'_ | J ] 8 8 |
3 | | | | J a a ||
a I | | | ®m -l |
5 | | | | & a |l Bk
il . SO S Satamipess
( ]
| @\mrsn:noruwnn mationan | Druckan || Speichern - Loeren
Reisandea Relseanmetder
A ; [N_-Hmuml’\hmnmul . an : Prois Mach
1

Outbound flight to SFO, return flight from LAX is displayed.
Now mark the desired flight times with selection , X"

* Teilmaske: Flugvakanz *

o Bad: Justilying - tagasakissia Flugprmiss in ELIR

Hint MUC - SFO 13.85.24 Rlick: LAX - MUC 23.85.24
€ Flug- Endpreds
preis PV Tax pro Pers. G i Tarifart icket-Frist
154,60 5% 414,09 568,89 « IATA
154,88 5% 414,09 568,89 51 eat. TATA
154,00 5% 414,09 568,09 @ st. TATA
BA 5 170,00 5% 418,18 588,18 Ge « IATA
AR B 188,88 5% 414,09 594,89 @ Gepickst. JATA
Ap B 188,88 Sx 414,89 594,09 @ Gepickst. IATA
AR B 156,00 5% 414,09 619,89 @ Gepidckat. IATA
BA 5 196,88 5X 418,18 614,18 @ Gepickst. TATA

AY N 196,88 S§X 433,18 629,18 @ Gepickst. IATA

Die genauen Taxen erhalten Sie nach Auswahl des Fluges.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at



https://www.ftigroup-service.at

APPLICATION TIPS

FTT BOOKING ASSISTANCE

Then continue as in point 3.1.1

* Teilmaske: Flugvakanz *
998 lusriiying < Auswah| o vesfigbaren Flugvertindunge

Hin: MUC - 5F0 13.05.24 Rick: LAX - MUC 23.85.24

AA B 154,00 5% 414,89 568,09 @ Gepickst. IATA 85,12.23-11:5
Dat. Ca Flug sk sn T DOat. Cs Flug ab an C
1305 AA 9717 MUC 89 13,19 CLT B1 ; 2305 BA 9268 LAX 20155 15:28+4LHR 01
1385 AA 2184 CLT 16: 18:46 SFO B1 2485 BA @360 LHR 16:35 19:30 MUC 51
1385 AA 8717 MUC 89:15 1 8 CLT B1 . 2385 BA 0268 LAX 20:55 15:28+LHR 01
1365 AA 2115 CLT 18:88 X SFO B1 2485 BA @958 LHR 28129 23:15 MUC 51
1395 AA 8717 MUC 13:19 CLT B1

1385 AA 2112 CU 22:48 SFO B1

Bitte markieren Sie den Hinflug und den Rickflug.

[.\lbbrocnen] | Diruckon | m

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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3.1.3 Oneway Flight

The query follows the same procedure as in point 3.1

Inthe field ,ANF“ ,OW“ (Oneway) is entered instead of ,F*for the query and
the field return date stays empty

EXP Wi Aktian Relseart Pers, Agenturne, He,

I(Fm 1(e = [ maus iE I I b

Meldung
MFZ |. MULTIFUNKTIONS ZEILE
" At Laistung untarse v DL Anz. Ve )

v [ | ow | Muc sro I ) 1( I || 130829 (] (5]

2 | Bl T il i i i o a

E )€ I il )( ) I 8 8

Tl )( I ) [ ) I ] a

e ) [ I I I o o
Bem. Anzahhung Gesamtprels

@ versicharungen Pastungn || Zusatzlichn Infeamationan | [ Druckan ” Speichern - ” Leeren |m

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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3.1.4 Stopover Flight

All requested flight routes are entered individually and only the "VON" date
is filled in in each case. The line of the reversal point of the journey (lon-
gest flight route of the query) must additionally be marked with an ,X“in
the field ,M“ before the request. Then this query is analog to our descripti-
on from point 3.11

EXP A _ ARtion _ Reiseart _ Pom. _ Agenburne. M Barater Wiheung
[ 1 Fmi (e - || maus (2 i J1 I[ )i
Moldung 1380794,
MFZ [ MULTIFUNKTIONSZELE
L | et ~ Leiatung Ursteatsr, v Bel Ane. | van Bis Tugednung s Preis.
o {0 Ile | | muc sro I 1 ( I | 130824 5] 8 1
2 G || sFoLax id I ( il | 170524 o o 5
a [x (¢ || Laxmuc I | ( ) | 221024 8 a |
a | ) ) ){ I ( I ] ] o )
5 | b ) ) i ( J ) =] a8 | )
Bam. Anzshiung Genampres
)
— y ) =
|@wr=mmmn | Pastounge | | Zusateiche informationon || Brucken || Speicharn ~ ” Lesren |m
Reisende Reiseanmelder
a ‘Hachrame/ Vorname/Titel Biter Prol Hachname |
50 | | | ]
Vorname |

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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3.1.5 Select flights perfectly
Many criteria, such as airline and class of carriage, can already be narrowed
down in the query with action ,G*

Limit the query to one airline:
Selection via the field ,Bel“ - enter the airlinecode here

Example for LH (Lufthansa)

EXP VA ktion Redwenrt Pers. Agantumr. Buchungsne Wr. Derater Wirsung
( | Fm & ~ |l Baus (2 ) I I l J
Meidung
MFZ |_ MULTIFUNKTIONSZEILE
M Anf Leistung Unterbr. v Id Anz. Von Bis ZTwordnung 5 Prels.

ol | I F || muc sFo | ) |l Il | 130528 ollw | |

z I J( ( )( ) 1( 8 8 )

3 | I ) [ ) ) a - )

w ] 0 Il [ I ) ] 8 [ i

- — ° 1 ; % \( = = P S —
Bem. Anzahiung Gesamiprels

| P versicnaningen
= ]

Reisende Reiseanmelder
a Hachtuaene/ Vornasna/Trish | Ater Q.. T S I.
1 ¥ \ .. ’ o
1 | Worname |

2 | )M

Limit query to several airlines (max. 5 airline are possible):

Example for LH (Lufthansa) and British Airways (BA)

Enter the desired airline codes in the query (action ,G*) in an additional e-line
with a +" (like +LH,BA)

Limit the query to a specific class of transport / fare type:

Selection via the field , UNTERBR" - enter the corresponding Code here. The follo-
wing options are available:

D Direct flight

N Nonstop flight

P Premium Eco

C Business Class

F First Class

VA Tour operator fare

C0  Consolidator fare

IA |ATA Fare/ Published Fare

Combinations also possible e.g:
VAN Tour operator fare with non-stop flight
CN  Business Class with non-stop flight

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Note the desired flight class in the field ,Unterbr” during the query (action ,G).

Example with ,C" for Business Class with Lufthansa: combination/

selection of class of carriage in the field , Unterbr” and airline in the field

E_!(D \M lhkm Rebyeart B_IrI. h_u-mun-r. ) Buchungsar - Hr. Berater Wahrung
( 1(em | - I saus (2 I 1 ) i 3
Maldung THoe i 07 M 3%cE3tadbalcBun I 34750505201
MEZ I: MULTIFUNKTIONSZEILE :
M - Al o Yetuny . v ] suordnony 31 e
1| (¢ | [ mucsro e |r ,||lu| } 130524 B2 n m ( L
2 )( )( () (Al | l——
s T 0 I( )( 1|'_ )r‘\ __] |‘\ a 8 (
« () D] )( ) ) )( o o (
s () I )( )( ) )i ) a a( )
Barm.
(
?w:mm«n] | Pansounga || Zusaelicns Informationen || Drucken ]| Spaichorn - |LLW |m
Reisende Reiseanmelder
A l!':w'!—"" I“'“‘ s Nachname | _I
b= I = %
2 LI [ — s J
The following entries are possible in an additional ,E” Line:
HFAB  Outbound flight to arrive at destination at XX o'clock
HFBIS Outbound flight to arrive at destination by XX o'clock
RFAB  Return flight is scheduled to depart from XX o'clock
in the destination area
RFBIS  Return flight to depart destination by XX o'clock
It is also possible to enter two additional ,E“ Lines
i o i , Mert . , At b  Bosr i
( J(em J(s v ) (mabs )@@ ) ) J( . _
Maldung 0385
MFZ [:MI.ILTIFUNK“ONSZEILE J
" ant Lemung Untarts, v el Ay Ven Bis Tuordeueg 91 Preis
O | (e sro )( )( )( ) )| isoa B w | S [ Mo
3 | |Ce | [ vrmis | 2000 )( I( I ) o EHl 1) S T
3 [ 1( I( )( )( )( )( ) o ST [
« )( )( )( )( )( ) o N, ...J
s )( ( ) ) ) I ) A | )
= o | [omotan ] [sooicrrn - | soocen | [ R
Reisende Reiseanmelder
A Abtar Brain [ b
5 |'~_". Y P ool |: :.|
2 () )( Yoipoe | |

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Query for airfares with included baggage
In the query (action ,G*), enter an additional E line with the word ,BAG"
and only fares incl. free baggage allowance appear

EXP VA Aktion Reewseart Pers. Agenturr. M. Berated
( 1(.Fm | [ = || Baus (2 I 1 il ] )

Matdung Trace id; GOZnTaS10dS M40
MFz [ MULTIFUNKTIONSZEILE

" ant  Leistung Unsertse, =) et Anz.  on Bis Zusrdnung 8t rols o
1 ) (e | [ mue sro ) i )( )( )| 10824 B a )i
2 (e D 1C )( Ble IC J o ( .
i )( 1[ 1( ) ( I( il J =] - |
« () ) ) )( ) ) 8 o ( )
o () ( \( \( ) ( ) ) = = e
Bem Anzahiung [-H—
| |

|@\r-mi:hnrung=n Pastounge | | Zusdtdiche informationen |i Drucken H Speichern = || Leoren

Query for airfares without included baggage
In the query (action ,G*) enter an additional E-line with the word ,NOBAG“
and only fares incl. free baggage allowance appear

ExXp VA | Axtion | Reisoart Pors, Agentutne Busshurging Hr. Baritor Witrung
( I Fm | 3 - || maus (2 Il | Il I( i

Moldung o ek (0T A b ST 24049 A
MFZ | MULTIFUNKTIONSZEILE
" Ant  Leistung Unilelar. v el AnE Van s 5
i | NG | mue sro I I ) I | 130524 8w &
| | [ noBag 1C jle ] 1C ) o =] )
s () M) )l )1 J( )( ) 8 8
o 1( )( ) ) J( ) ] B |(
s C ) ] )¢ \( ' ¢ : = S i
i BRI b b e IR e

ZTusFtziche Intormationin

|—D|uc1im I|—sm|cnur| - || mn]m

Paxiounge

@W'ﬁcmnmn

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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3.1.6 Adjustment of the commission
An individual adjustment of the standard commission is possible when
queried via the field ,PV".

The airfare is automatically calculated with the new commission.

* Teilmaske: Flugvakanz * x
@ 998 Jusitiying - tagesakiueliy Flbgoreise in EUR

Hin: MUC - SFO 13.05.24 Rick: SFO - MUC 23.85.24
€ Flug- Endpreis
AL preis Tax pra Pars. GepSckinfs Tarifart Ticket-Frize

B moe 123,08 s 414,09 537,09 @ Geplckst. IATA

l AA B 123,00 % 414,089 537,09 @ Gepiickst. IATA

I BA 5 138,08 x 418,18 556,18 @ GapSekst. TATA

| Mmoo 145,08 5% 414,09 563,89 @ Gepickst. TATA

B Ave 145,08 5% 414,89 563,09 @ Gepiickst. IATA

§ oas 1es,e¢ 5% 418,18 583,10 @ GepSckst. IATA

B oLe 175,08 5x 433,51 608,53 @ Gephckst. TATA

BoLe 175,08 sx  ass,se 613,58 sckst. TATA #5.12.23-
D o ze3,e08 s saa09 G170 . 23 kg VA-Tarif® 13,84,

* dieser Tarif ist nur mit siner Landleistung buchbar

Die genauen Taxen erhalten Sie nach Auswahl des Fluges.

Marlin Var Infa
Abbrechan Diucken m

* Teilmaske: Selektion - Flug *

@ 00D Eingabe atwwichander PV-Satr

&npassung PV

Emngabemoglichko in %

Merfin | Turick
Abbrechen |uauck\m m

In addition, a flight service fee can be charged for each flight-only booking.

Example for an extra charge with 50,00 Euro:

Action ,,BA“in a new service line enter request ,TA" and in the field
,Leistung“ FSGO50.

This will result in an additional 50,00 Euro flight service charge per person.
The amount for this fee can be adjusted individually.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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EXP VA Aktion Ririsnest Pers.
[ T BA = || Baus o0z
Mekdung 0 8 kampie
MFZ MULTIFUNKTIONSZEILE
" Ant Laistung unteror, v [

1 F MUC SFO - SFOMUC

7 A FSGOS0

DOK EpoC

4
Bam

F: M:MUC-SFO-X 13.85.2824 ReSFO-MUC-X 23.85.37824
MUC-CLT-X AA 717 MO 89:15 13:1@ SFO-LHR-X BA 284 DO 16:25 18:584

CLT-5F0-X AA 2184 MO 16:15 18:46 LHR-MUC-X BA 952 FR 12:35 15:30
Hi FSGOS® FLUG SERVICE ENTGELT 13.85-13.85 - DOU2/e8
MUC SFO SFOMUC Bitte beachten Sie die Himweise zu TSA und ESTA unter

Agnrndusn,

Ang.

Buchungsnr

130524

130524

W, Beraler Wisheung
EUR
bis Zisordnang 5 preis
M 230524 o (12 oK 1074.18
B 130824 B |2 oK 100.00
[ (] oK
a8 ]
& 5]
Anzakiung Gesamipreis.
17418
Paxiounge Drucken - Leere

If you have any questions, our service center will be happy to help you:
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3.2 Booking help FTI360

,FT1360 - Design your Trip“ s a web application that makes it easier than
ever to put together trips for your customers. Depending on the destinati-
on, there are various options for creating individual tours.

General information:
https:/ /www ftigroup-service.at/rund-um-ihre-buchung/fti360-design-your-trip
Toentry in FTI360 takes place with action: KW and the travel typ: 360

You will be forwarded to the web application.

Your agency number is transferred directly so that all bookings are of
course correctly credited. .

Detailed explanation videos:
https:/ /www ftigroup-service.at/rund-um-ihre-buchung/fti-360-design-your-
trip/erklaervideos

Detailed fast introduction:
https://www.ftigroup-service.at

Booking assistance FTI360:

in creation
e vA ‘Aktlun Roivzart Pars. Aganturnr Bushungane Hr. Oeratar Wining
L Fm | kw « || 380 (| [E] | | )| ) | |
Mesdung . 2B slehe Link
T Safd! 3
MFZ | MULTIFUNKTIONSZEILE
L Ant . LGIIW = LlIIIDI v Bel Anz on s 'E_lmq St Preis
1 I Il ) ) | 1{ | ) Rl )
o I( ) ) ) ) . a B )
| ) I I ) [ J I ) ] m | )
s ) ) )( [ ) ) a B )
s L 1 10 ) I | I | -] B
Bem. Anzahiung Gesamtgreis
i ;
| ) versicharungan |0an|uungn || Jussiit et Informationen || Drucken ” Spaicherm | Losean |m

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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4. Roundtrips

For a quick and efficient query, we generally recommend the use of FTI360
All coding can be found in your https://travelmag.fti.com

4.1 Simple query

pod i arii=.l i pery, Agsotinn. Blehumpeiy e Datate Vomoy.
FTl BA - BAUS ooz EUR
b Bina © 726 Buching maggich, biite kempie T
MFZ MULTIFUNKTIONSZEILE
] Ant Laistung Usitertie, v Bel _ Ane Ve s Zuardrung s Prets
L3 MBA4ZE 022 250924 [=] asoza =] 1-2 oK A524.00
3 oOK EDOC (=] a K
1 PRI J 4 250924 a 09024 a 1-2 oK
a a a
=] (=]
rom:. Anehuhg, SrETian

Q524,00

Lamran | Sandan

@ versichurungan Paxlounga | | Zusdtzicha informatianan ||Jruclulr|| Speichem =

H: MBA42B TURTLE BAY BEACH 25.89-82.19 + B5.19-89.18- DI I 2/08
Ri 022 AMBOSELI & TSAVO SAFARI 82.19-985.18

Vorvertragliche Infos, AGBs und Sicherungsschein finden Sie unter Aktion *

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at



https://www.ftigroup-service.at
https://travelmag.fti.com/de/gluecksmomente/gluecksmomente-das-digitale-reisemagazin-von-fti

The flight is queried in the same way as explained on point 3.1.

Maldung

&) versicharung

(73 Aktion

FTi BA

MULTIFUNKTIONSZEILE

Ant Leistung
F FRAMBA MBAFRA
R MBA4ZE 022
DOk EDOC
PRE J

HiFRA-MBA-X 25.09.2024

FRA-CDG-X LH 1848 MI 16:25 17:48

CDG-NBO-X KQ 115 MI 29:20 86:25+

HEO-MBA-X KQ 684 DO 18:20 11:20

1 MBAGZE TURTLE BAY BEACH
022 AMBOSELI & TSAVO SAFARI

Reisaser Pars.
BAUS 002
Unterbs, ¥
pzI

RiMBA-FRA-X 09.10.2024
HBA-NBO-X K§ 689 HI 16145 17:45
NSO-CDG-X KQ 112 MI 23:50 B6:38+
CDG-FRA-X LH 1835 DO 14:308 15:45
25.€3-82.10 + 85.10-83.10-
82.18-85.18

Dz 1 2/88

Agaaturne Buchunganr

Bol, Anz. Won
] 250924

250924

250924

a s a8 B

Paxioungo

Bis
081024

0891024

081024

Anzabibing

ne.

a s @ 'a @

Darsas

Zuordrung
1-2

3 | Drucken

Wihring
EUR
5 Preiy

oK 1346.32
oK 4524.00

oK

oK

unamprels
5870.32
[ sprictorn || Looren

If you have any questions, our service center will be happy to help you:
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4.3 Round trips with bathing extension

The flight is queried in the same way as explained on point 3.1.

In the example, we query the following here.
Type of travel PAUS

Flight from Frankfurt to Mombasa with stops
Safari Amboseli & Tsavo

Bathing stay outside the safari at Turtle Bay Beach Hotel, double room,
allinclusive. (Travel type PAUS = All transfers automatically included)

ExP VA Aution Rpiseart pers. Agenturne, Buchungsnr Mr Barater Wahrung
FTl BA - PALS ooz EUR
Meldung O 7 sacturg )
MFZ MULTIFUNKTIONSZEILE
" et Leisng Unteetor v Bl Anx. vor B Zuoesnung EY Praie
1 F FRA Mﬂﬂ MBIFHA | | 250024 a 09024 a 1-2 oK
Il MBA4ZE 022 | b2 | 260924 B | osioza [ oK 6502.00
3 DOK | EpOC | | | 250024 (] 081024 = 1-2 oK
PRE J4 | { 250924 a 091024 B 1-2 OK
a i}
Bem Angahlung Gesamtprais
6502.00
| @ versicherungen | Parlaunge | Zusatziche Informationen | Orucken Spaichern = | Leeren |
L L |

F: M:FRA-MBA-X 25.89.2024 R:MBA-FRA-X @9.18.2824
FRA-CDG-X LH 1848 MI 16:25 17:48 MBA-NED-X KQ 613 MI 20:45 21:45

COG-NBO-X KQ 115 MI 20:28 86:25+ NBO-CDG-X KQ 112 MI 23:50 06:38+
NBO-MBA-X KQ 684 DO 18:28 11126 COG-FRA-X LH 1827 DO @5:45 11:98
Hi MBA42E TURTLE BAY BEACH 26.99-82.10 + 05.19-89.10- DI I 2/00

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at 31
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Important

- No options or name changes possible

- Text modules must be observed (notes on stopovers, transfers, etc.)!

- The distinctive feature is the travel type MIXX or PACK, there is no
difference, both can be used.

- Cancellation conditions according to GTC

After a TIMEOUT in the CRS, please be sure to check with ACTION ,V*
whether the booking has been created!

EXP Wi Aktian Rmiseart Pors. Agantusmi Buchungens Nr Enrater Wihihrung
Fm BA = || wxx 2 EUR
Meldung @ 712 Buchy J
MFZ MULTIFUNKTIONSZEILE
M Ant Laistung Untertr. v Bel Anz Von Bis Zuordnung st Prei
] F MUC FUE 1 2 200524 # | 300524 B (12 oK
H FUE300 BSH 1 1 200524 B 300524 [ REE] oK
Dok EDOC a8 [ NK
4 PRK [} [
a a8
Bem Antahlung Gesarntpreis

2726.00

|Ps;!u-.u:n_u| Zusitzliche informationen Drucken Speichein = Leeren |

1 MUC-MAD 20.85.24 12:15-15:88 IB 3191
MAD-FUE 28.85.24 26:28-22:85 1B 392
FUE-MAD 30.05.24 13:55-17:30 I8 3907
MAD-MUC 30.85.24 20:95-22.:40 IB 31%4

H: FUE38@ FUERTEVENT. CASTILLO 28.85-38.85
Usbuchung nicht méglich, Mamen kerrekt buchen!

Tagesoption nur bis 18 Ubr stornierbar.

Vorvertragliche Infos, AGBs und Sicherungsschein findenm Sie unter Aktion “IB"

If you have any questions, our service center will be happy to help you:
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APPLICATION TIPS

FTT BOOKING ASSISTANCE

6. FTI Car rental query (travel type DRIV / CARS/ BAUS)
6.1 Query rental car by Easy Booking Mask

Start query with action ,G“ / travel type ,DRIV*, ,CARS" or ,BAUS®
After confirming the Easy Booking Mask opens automatically.

[ o [ton _ Buisert Jpen gt _ Buchumgaer e Beraar _ Wty
' J[em s - | omv [ I ) ) -
Matdung
MFZ | MULTIFUNKTIONSZEILE
M And uumng uaterbr, v sn hnz. Vien B Zuardiang & L e
1 [ mw | (. ) ) ) | 151024 B 7 8 |
) M ( 8 [ | S
2 () i ) )( ) B 8| VD S
(I M ) J ) 1t a B
— | : B e e —
B, A eeereerer— bl e S
:
@wrsicmnmv«m »‘ar.-:-u'-':l.'” Zupatiliche Informationen | Drucken || Spoichern = | Learen ]m
Query can be changed or refined here, for example “other return location”
or "different return time".
FTI X

@O 998 siehe Link

IMiami International Airport (MIA), US ¥ 30-65 Jahre

anderer Riickgabeort

09:00 v Q, ande

22.10.2024

15.10.2024 09:00 ~

° N
Distails & Exiras

Mislwager wahlen

Filter zuriicksetzen X

[ ] Kieinwagen (ab 376,50 EUR)

[71 Kompaktidasse fab 379 98 EUR)

877 Angebote

Kleinwagen

Sortieren nach: Preis N

Super Spar PLUS

& sofort verfugbar

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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APPLICATION TIPS

)2

FTT BOOKING ASSISTANCE

Comparison of several rental cars possible

Click on "vergleichen" for at least 2 offers and then on the button ,X“ com-
pare offers" (at the bottom right of the screen) to compare different offers.

Filteroptions

Use our filter options in the column on the left, for example vehicle type,

inclusive services, rental company, etc.

[ ] Kieinwagen (ab 353,87 EUR)
J__] Kompaktklasse (ab 353,87 EUR)
[ ] Mittelkiasse (ab 354,85 EUR)

[ ] Oberklasse (ab 361,69 EUR)

[ ] suV (ab 361,73 EUR)

[ ] Minivan (ab 553,42 EUR)

[ ] Cabrio (ab 400,38 EUR)

|| Pickup (ab 387,37 EUR)

[ ] Special (ab 416,04 EUR)

| Sport (ab 435,38 EUR)

d 4sie

A unimitiert

. Automatik

D vergleichen

W& 1 Koffer
# Klimaanlage

i 4/5 Taren

Super Spar PLUS

Kompaktklasse @ sofort verfligbar
z.B. Nissan Versa 4T AUT AC (CDAR)

v Zusatzhafipflichtversicherung 10 Mio. EUR
v" 1 Zusatzfahrer Uiber 25 Jahre

v Flughafenzuschlag

+" Kasko-/Diebstahlversicherung

v" Tankregelung: voll-voll

+" unlimitierte km

Gesamtpreis 353,87 EUR

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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\-FJI
FTI BOOKING ASSISTANCF

Send offer (after successful selection)

Generate a PDF and send it to the customer by e-mail.

“ Fahrzeugdetails Mietbedingungen

Station

Angebot drucken | Angebol senden

ab

lﬁ‘h_-_s_t—_ S — "I‘I‘l““- el kil Y

Miami (MIA) !
/ Yy

an |

Miami (MIA)

Di. 15102024, 02:00 Uhr |

Di 22:16:2024 G900 Uhr

©

any PUZE MN

MW Z8th &

1
53
MIA Q_e_nlt'ér@
Super Spar PLUS o J I\'\ |
International. B <
A"-pod o [V N 2

T— = Ly 4 E
Google | / “F A4 Eéz Nwmhsﬁl‘!—__..;.

Ku!zi:le{ehirq | Kartendaten &2023- Bdngﬁe | Huta.ingahedmg.lngu: Fehler bei Google Maps melden

Kleinwagen @ sofort verfiugbar Abholstation
z B. Mitsubishi Mirage 2-4T AUT AC
(ECAR) Miami Intl. Airport v

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at




APPLICATION TIPS “J

FTT BOOKING ASSISTANCE

Choose accessories
Book optional services, like a child seat, a navigation system, an additional
driver. The costs incurred on site are added to the total price.

Zubehor

Optionale Leistungen

Ihre ausgewdahiten Extras inkl. értlicher Steuern und Geblhren werden je nach
Mietbedingungen als unverbindlicher Kundenwunsch weitergeleitet bzw. vom Vermieter
rickbestatigt. Extras bezahlen Sie erst vor Ort an den Vermieter.

Babyschale (58,18 USD) 0 a
Kindersitz (58,18 USD) 0 +
Navigationssystem (118,88 USD) 0 =
Sitzerhéhung (58,18 USD) 0 2
Click on ,Ubergabe an CRS to transfer the selected data to the CRS.
The multifunction line (MFZ) is automatically filled with text: ,REFANIXE:
Xxxxx', please do not delete this!
Complete the booking in the CRS as usual.
£xp VA Aktion Raisearn Pars. Agsneuene, Hr Sareeer W
( J(en ) (&A - [ oay 10 I ) ) l
Meldung O 595 suhu Link
MFZ [FREFANHEDNPIK
" Ant Laistung Untaror, v Bl s Van Ein Tuardming o el
v Mo [ 0900 I ) ) | si0ze B || ;202 CHIE I Fev
3 ) ["5 ) [ warkin | o800 W ( ) J 151024 B zoza o) (_ 7
¢ () ) )( ) ( ) ) B o C_ )
- ) i i )( I | I ) o m )
s C( ) ) ) ( ) ) 8 & )i
C )t :
.Gverﬁmmwm 1pﬂm-tl Tuadtriiche Infarmationan :| Drucken [J Speichern v :i[ Learan lm

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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FTT BOOKING ASSISTANCE

6.2 Query rental car by Perfect Price

Query with action , KW*

Itis possible to select in advance according to certain vehicle categories,
equipment features and pick-up stations. If no selection is made, all bookable
vehicles will be displayed (click on “Vakanz”).

* Tellmaske: Selektion *

Kategorie | Automatix
alle | raimasniage

Kleinusgen Statianatyp

Mompaktklasse | =1

Mittelklasse I rrughaten
Oberklasse | stadestation
Fahrzeugtyp

Minivam

suv

Kombi

Inklusivieistungen

Abbrochen | Drucken

Now all bookable vehicles are displayed.
Select the desired vehicle with an I in front of the corresponding offer.

* Teilmaske: Selektion - Mietfahrzeug Station * X

Cods Vermistor SIPP Annahme Station Fahrzeugbeispisl Preiz OW-Geb ST
USASPALamo ECAR MIA3R A 55P ViMitsubishi Mirage 2-4T7 w7
USASPALama EDAR MIA3R A 559 VWMitsubishi Mirage 4T AU 377
USASPAlamo CCAR MIA3R A 35P Vilissan Versa 2-4T7 AUT A 388
USASPAlamo CDAR MIA3R A 559 ViNissan Versa 4T AUT AC 388
USASPALamc ICAR MIA3R A 559 WToyota Corolla 2-4T AUT 384
USASPALmo IDAR MIA3R A 559 ViToyota Corolla 4T AUT A 384
USAB1Meeting P ECAR MIAME A 55P ViMitsubishi Mirage 2-47
USAB1Meeting P EDAR MIAAE A SSP VWHitsubishi Mirage 47 AU
USAE8A]l amo ECAR MIA39 A 83§ VWMitsubishi Mirage 2-4T7
USASCAlamo ECAR MIA3R VWHitsubishi Mirage 2-4T7
USAE@ALame EDAR MIA39 ViMitsubishi Mirage 4T AU

USASCAlzmo EDAR MIA3R A 558 ViMitsubishi Mirage 4T Al

Merlin Wor Ridck KW-Mashko Offnungsat.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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FTT BOOKING ASSISTANCE

Data will be taken over
Link Information on opening hours and rental conditions for the selected
offer appears.

;
f

J(en

|
Maldung | 0 o« |

ehtuZind50cded $5an0za1h

Tiice ! 58501,

Mz [ MULTIFUNKTIONSZEILE ]

L) Ant L.l‘lhng Unitertyr. v Dl Anz Wan (1] Zuordnung 5t Preis
[ mw || MIASRMIAGRECARDP | I I 1 | 151024 221024
.
[

C_C ( C IC D
C__( )( )( [ G | G—
s "I IL I ] ( I bl ) )

A A A A 4\ ~

D00

g 0 o0z
B B @ B @

& | 0 ) J( ) I ) )

@Vl:rtnwung:n |P.1x|aungr| Zunatzliche Infoematicnon | Dirucktn || Speichern = || Leoron

~ Infolines X

Offrungszeiten:
Wetpsi//F4i368, com/
Mietbedingungen:
httpe://PEL360. comfats
dBcze

Action ,BA“ leads to the mandatory entry of the flight number incl. exact
arrival time. Enter data and send

* Teilmaske: Mietwagen *

. BRE: Birte fuban Sin din Flogoummes ocer "Walk In” sowie Libcost (28! 0900) nin

Flugoummar

Utwzait

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at




APPLICATION TIPS

FTT BOOKING ASSISTANCE

By executing the action ,KW* again, you will receive a list of all possible
stations of the selected rental company.

When selecting a city station, please replace the flight number with the term
WALK IN“

* Teilmaske: Selektion — Mietfahrzeug Station *
0 000 Vakains dangestalll - SeAbktion Ml X" magfich

Code Typ Station Station
USASP MIAZR A Mismi Intl. Airport 3900 Nw 25Th 5t
USASP MIAIT C Mismi - Sunmy Tslas 16858 COLLINS AVE

USASP MIAIU C Miami - South Beach 4332 Collins Ave Suite 184

)2

Mertin Wor RECK WOW-Maske Offtnungszt.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at




APPLICATION TIPS

FTT BOOKING ASSISTANCE

1. FTI Query Motorhome and Motorbike (travel type BAUS)

1.1 Query Motorhome by Easy Booking

Query starts with action ,G*/ travel type ,BAUS®
After confirming the Easy Booking Mask opens automatically

P A Akion Reiseart Pars, Aganturnr. Duchungsns hr, Darater \Wiheung
| I e ~ || Baus ) &) ) ) )
Maldung
MFZ | MI.II.YIFLINI(T]UNSZEILE
M A_M’ . !.qlmnq Untertr. . \l'_ Bel Anz. Von B Mﬂmﬂn 5 Preis
1 1 wm | ias ) ) | [ || 151028 SRIR o |
z (I ( ( ( ) ) 8 1 [ S
g (] bl ( ( ( b ) ) [} B
.-, ' ' ( ) ) 8 8 ( j
5 | | | | | | o o
sem B cesamtpeeis
| )
Query can be changed or refined here for example "other return location”
or "planned route” (selection of included km/miles)
r-." - 2
Lo L
Abholort Anmietdatum Riickgabedatum
Las Vegas, (LAS), USA X || 15102024 29.10.2024
w anderer Riickgabeort

Personen Geplante Strecke

1 Person ¥4 noch offen

In the column on the left, you will find various filter options, e.g. landlord,
category, insurance, etc.

Mietwagen Camper

Alle zurticksetzen

| Britz (ab 2072,00 EUR)

69 Angebote

Bitte beachten Sie, dass eine Ubermahme des Fahrzeugs bei einigen Vermietern erst am nachsten Tag
nach der Ankunft aus Europa moglich istt

| Cruise (ab 1012,00 EUR)
| EI Monte (ab 120,00 EUR)
Mighty (ab 1162,00 EUR)

Road Bear (ab 1424,00 EUR)

Campervan (ab 1503,00 EUR)

Kleines Waohnomaobil {ab 1083 00 FUR)Y

Mittleres Wohnmabil

Gesamtpreis

CRS 2]

Motorhome Standard C25

Standard

@ verfugbar

X Keine Freimeilen

' EUR 10 Mio. Zusatz-Haftpflichtversicherung

Q/ CDWNIP Versicherung mit USD 2.500
Selbstbeteiligung

& zusatzliche Fahrer

J Einweisung in das Wohnmobil

1012,00 EUR

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Generate a PDF and send it to the customer by e-mail. I

Mietwagen Camper CRS E

& Angebot drucken Angebot senden
“ Hieipedinaungsn

<,MM
(L
{

ab Las Vegas (LAS),
an Las Vegas (LAS)

Di15.10.2024 - Di 29.10.2024

it
Motorhome Standard C25

Mittleres Wohnmobil “Standard
@ verfagbar

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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FTI BOOKING ASSISTANCE

Accessories

Depending on the offer and selection, optional km/miles packages or the
so-called early pickup can be booked here. The costs incurred are automati-
cally added to the total price.

Mietwagen Camper
i A R PR SR W IR SR e
= Fahrzeugtbernahme zwischen 09.00 und 12.00 Uhr
= Fahrzeugriickgabe bis 15.00 Uhr
) s Transfer zum Hotel bzw. Flughafen
Gesamtpreis 1012,00 EUR
72,29 EUR pro Tag Early-Pickup fir 519,00 EUR buchen

Ubernahmezeit

-

mochten. Ubernahmezeiten der Station
Ubernahmezeit (Ortszeit)

13 100 Uhr

f\
T,

Kundenhotline

CRS 2]

Bitte teilen Sie uns hier die Uhrzeit (Ortszeit) mit, zu der Sie das Fahrzeug an der Station iibernehmen

Click on ,Ubergabe an CRS“ to transfer the selected data to the CRS.
Complete the booking in the CRS as usual

e =k - Aiton — Pl B, . Miidwrmr Wothongmt e Dot
FTI | BA - BAUS | om | f 1 \

mibglieh, it komypletiaran

Meidung O 76 Buctiung

MFZ MULTIFUNK TIONSZEILE
i L S Aoy, Tame il ... .. ooy s ooy, B

1 [ | wm | USAIZC25/LAS-LAS |1 1300 | | | 11024 B 291024 81 1% oK
2 | DOK | EDOC (=] -] oK
3 | PRE | | | | | 1s024 B 291024 81 oK
4 =] =]
5 5] - ]

Bem. Anzahiung Gosamiprets

Wikhrung
EuR

Prais
neo.oo
omn.soe

@ Versicherungen Paxiounge | | Zusétzliche Informationen | Drucken || Speichern

FBE im Gesamtpreis - 178,58
M: USA-12 15.18.24-29.18.24 TYP: C25 -MH STANDARD/LAS -1AS

USA1Z Bitte bei BUCHUNG die Mamen ALLER Teilnshmar eingebsn und Himusize ur
Maximalbelegung in dar jewsiligen Fahrzeugbezchreibung baachten.

Vorvertragliche Infos, AGBs wnd Sicherungsschein finden Sie wunter Aktion “IB

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Query starts with action ,KW*“ / travel type , BAUS*

Exp

Maoldung

MFZ

VA
FTI

MULTIFUNKTIONSZEILE

At

wM

&) versichorungan

Reiseart Pars, Agentuamr, Duchungenr
BAUS 1
Untarte, v el Ay Van
15024

It is possible to select in advance, for example according to included
km/miles, certain packages and Motorhome categories.
If no selection is made, all bookable Motorhomes will be displayed.

* Teilmaske: Selektion *

@ 000: Bitte bei Bedarf Kategorie, Fahrstrecke etc. auswihlen

inkl. KM/Meilen:
unbegrenzt

ca.
ca.
ca.
ca.

ca.

leee

1500

2eee

2500

Abbrechen

Pakete:

| ohne selbstheteil.

Fahrzeugkategorie:
Klein
Mittel
GroBE
Deluxe Wohnmobil
Deluxe Campervan
Campervan

4WD

Truck&Camper

If you have any questions, our service center will be happy to help you:

BB OB a

Ris

Anzanhing

g 8 oo o

Devater Wiheung

Tuardnung s Prais

GesamEprEs

Drucken Spanichearn

i | m

e

a3



All bookable offers are now displayed.

Select the desired vehicle with an , X" in front of the corresponding offer.

* Teilmaske: Selektion — Mietfahrzeug Station *

o 000: Vakanz dargestellt - Selektion mit "X" méglich

§ usmz s c2s
§ usmsz Las c2s

§ usmzias cz1

Vermieter M/KM p.T.

CRUISE

CRUISE

CRUISE

USA12 LAS C3@ CRUISE

USA12 LAS Cl19

USAB2 LAS (21
USAB2 LAS (3@
USAB2 LAS

USALF LAS

USA3A LAS

Data is taken over

CRUISE

CRUISE

CRUISE

CRUISE

MIGHTY

EL MONTE

Fahrzeugbeispiel
MH STANDARD C25 STD
MH STANDARD C25 SP
MOTORHOME C21 STD
MH LARGE C3e@ STD
MOTORHOME C19 STD
MOTORHOME C21 SP
MH LARGE C3e@ SP
MOTORHOME C19 SP
C MEDIUM 24-26

C MEDIUM 24-26

Flex

1e

1e

11

11

12

11

11

12

31

32

Preis OW-Geb ST

le12

1036

les3

les3

1024

11e7

11e7

1117

1162

12e9

E!_D VA Akrion llnin_t.h_l ﬁn_rn. m;.l!&mﬁ Smnn-_wxn: Ne Bm:h Wikkrung
J L FT KW i BAUS 1
Meddung 0 -
MFZ MULTIFUNKTIONSZEILE
(%) At Laienung untarnr. v Wat Anz. van (™ Tusednung o Prais
WM USAI1ZC30/LAS-LAS | 151024 D 14 ﬂ
a 5]
3 o ]
a8 8
5 B =]
Continue with action ,BA“ and enter the take-over time in the field , Unterbr
E!ﬁ VA Aktien ‘lhin_n.\ﬂ Pars. lwlur_mu nueh.mgw LS Bﬂr!m thn.mg
FTI BA b . BAUS om EUR
Meldung o
MFZ MULTIFUNKTIONSZELE
™ ant Lefstung Untertr. v Bei Aanz. Von Bis Zunednung Bl Preis
1 WM USAI12CI0/LAS-LAS 1500 151024 ﬁ 201024 n 1 oK 1274.00
2 DOK EDOC ] 8 oK
3 PRE 4 151024 M 20024 -] oK
8 a8
& L ] (o]
Ben Anzahlueng Gesamipiess
1082.90
Paxiounge | | ZusStzilche informationon Druckon Spolchem -

If you have any questions, our service center will be happy to help you:

Leeren
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FTT BOOKING ASSISTANCE

7.3 Enter additional km/miles for motorhome

Booking of km/mile packages:
Please indicate the desired number of km/mile packages in the "Bel" field.

FT)

1 ( ) [WM j (USA‘IZC?-OILAS-LAS ) (‘ISCIO ] [ ) ( j 04 151024 291024 @
AEIDICTIDIC.E 1 )( ¢ )( ) s (D
. C )Gm 0 )( )C OC I ) wo s
Add unlimited km/miles (UNL):
Please enter 999 in the "Anz" Field. Depending on the rental company or
offer, the entry and booking of additional km/miles is possible. The costs
incurred will be added to the motorhome price.
1 [ J [WM ] (USA‘IZCSOILAS-LAS J (1500 ) ( J [ ) [999 J 151024 291024 1
2 (__J(eox )(emee 1 )( )( )( ) __J
. C O G )( )C )C IC ) wew o

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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Query starts with action ,G* / travel type , BAUS*

All bookable offers are now displayed.

VA Akion
FTi G
MULTIFURKTIONSZELE
Ant Leistung

MOT SFO

Reiseart Pers.
BAUS 1
Umterbr. v

Agentamr,

Select the desired vehicle with an "X" in front of the corresponding offer.

* Teilmaske: Selektion — Mietfahrzeug Station *

@ 000: vakanz dargestellt - Selektion mit "X" mé&glich

Vermieter M/KM p.T.

EAGLERIDER

EAGLERIDER

EAGLERIDER

EAGLERIDER

EAGLERIDER

EAGLERIDER

EAGLERIDER

EAGLERIDER

EAGLERIDER

EAGLERIDER

Fahrzeugbeispiel/Paket
Yamaha Bolt

Yamaha MT@7

Zero SR/S Electric
Honda Africa Twin DC
Yamaha FJR13@8

Yamaha Tenere 7080
Yamaha Tracer 500
Yamaha Super Tenere
ROF Classic

HD Heritage Softail

Buschungsne

anz Won
151024

Preis OW-Geb ST

966

9266

9266

1386

1386

1386

1386

1386

1414

1414

Continue with action ,BA“ and enter the take-over time in the field , Unterbr”

Exp

Meldung

A Aktion

lat BA

MULTIFUNKTIONSZEILE

At Leistung
MOoT USADOHT/SFO-SFO
DOK EDOC

R at B
BAUS on
Unterb. v Bl

1400

Agersme

If you have any questions, our service center will be happy to help you:

Buchuingsir

Anz. Von
151024

a0 o oo

B 03 88

B
221024

Anzahiung

a o e o oc

B OB @ =

Berater Wihrung

Zuerdnuny s Prais

Berater Wb
EUR
Zuordnung 5 Prein
1 RO 1414.00
oK
Gesamipress
1414.00

46
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FTI BOOKING ASSISTANCE

8. FTI Booking Tips
8.1 Information about payment

8.1.1 Action,DZ“
With action ,DZ“ detailed information about the payment status can be

taken from a booking.

The following information are available:

- How much is the required deposit and when is it due?
« How much is the final payment and when is it due?

- Total price

- Current open amount

« Amount already paid

Exb VA Bolnaar [ Agenturie Buchurgsie Hr Barates Wikiung
FTi PAUS [ ooz | i ] EUR

Meldung 0 L
MFZ | MULTIFUNKTIONSZEILE
M Anf e inarbr. ¥ o e A . Zuordnung e Prala
1 F || HAJHRGIL ] 301223 [ =] 060124 [ ] 1-2 oK
H HRGSES osMI | 301223 a os0za =] 12 oK 2294.00
3. | Dok EDOC | 301223 ™ 050124 -5 oK
4 | | PRE 4 J 301223 a 060124 8 -2 o%
5 a =]
Bam. Anzahlung GaBamIpreE
220400
| ) Vorsichorungen axloung Zusstzilche infermatianen Druckan Spoicharn = [ Luaran m

---3 Weitere Buchungshinweise mit Aktion "BI” abrufbar
Anzahlung 8,08 EUR

Restzahlung 2254,08 EUR f3llig o4.12. 2823
Gasamt 2394,09 EUR
offen 2254,08 EUR bezahlt 8,88 EUR

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at 4
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8.1.2 Action,DI“

Here you can check whether a credit card is stored in the booking.

For security reasons, only ,pseudo” credit card details are displayed.

Also, you can access the online payment page of the FTI Group from here,
where you can find all the details on the payment methods.

Credit card details can also be entered securely and encrypted.

For data protection reasons, it is not possible to enter or add credit cards via
the DI mask.

Direktinkasso

@ 76a mrektinkasse-InfarmATIan dargoarai

Wir akzepliiran lalgands Kreditkarten: FT

Rechnungsemplanger Zahlart: Direktinkasso Kundenmummer

Konignumames LKZ-Bank

Krditinsiut BLZ

BaN e

Kroditkarts KanenaLmmes Gilitig bis

RE-Inkasso CVC-Code

Dekuments an Kuhden a Rechinung X | Vollzahlung

Anzahiung

Restoatrag

Gaxamibatrag

(| Sprache: Deutsch v

Meine Buchung

Nach dem Login konnen Sie Ihre Buchung bezahlen.

Buchungsnurmmer
47407501 (1]

Nachname (1]

Buchung suchen

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at




APPLICATION TIPS

FTT BOOKING ASSISTANCE

8.2 Information on booking documents

8.2.1 Action ,BI“ (Booking Information)

This action shows whether and when the documents for a booking were
sent. If a credit card is entered also will displayed with , pseudo” credit card
data.

In addition the mask contains important text modules for the booking and
any customer wishes that may have been entered in he KW-K Mask.
The space is limited, it may happen that information has to be cut off.

P A Pers Agenturn, Buchungsne Hr. Berater Wihrung
[ Il Fm [ om ] '_ [ as7essz 1 i EUR
T = i
Meldung 37 Buchungsinfarmationen dargestedr
Mz [ MULTIFUNKTIONSZEILE
L] s Anf I.Ilmw Wllh\(. v 'ﬂ.. HE_ Vor s nmlm 5 Freis
0 [ | [F f.| LEJHRG L CHRGBER J 1 I ] ( 040124 B8 wmonza (=BEE] )
3 | 1w || HROZ9G | [ o1t ) U I | 040124 B 8024 m [ )
2 || ook || posT ) ( )( I [ | oaot2a B w0z g |1 }i
il | [ PRE 1[a ) [ I( 1 1 040124 B 1m0z B (1 15
s | I ) ( [ ( | ) =) =] )
Bem. Anzabiung Gesamipreis
( i 788.00
@\Mﬁlmmmen Paxlounge I Zusdtziehe Wlamationen || Deuckin H Spescharn [ Lisgroern |m
~ Infolines X
ULA im Gesamtprois 3,08
Fi H:LEJ-HRG-L ©4.81.2024 RiHRG-BER-C 18.901.2024
LEJ-HRG-L SM 2975 DO 19:38 B1:88426  HRG-BER-C EW 8983 DO 19:68 23:18 23
Hi HRG19G PARADISE ABU SOMA  @3.81-18.81 - 0T /e

Unterlagen an Kunden
Bitta baachten Sis, dass der Check-sut im Hatel am Vermittag erfalgt.
Vorvertragliche Infos, AGBs und Sicherungsschein finden Sie unter Aktion “IB"

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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8.2.2 Print Invoice again

Via the FTI Group Service page:

https://www ftigroup-service.at/mein-expi-bereich/rechnungsdruck-archiv
All invoices which were already created for a booking can be retrieved
again and are immediately available for viewing.

Via CRS:

Action ,RA“ and the multifunction line (MFZ) RECHNUNGNEU and then
execute. The message ,Rechnungs-Duplikat angefordert“ appears. The new
invoice will be sent the following night.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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APPLICATION TIPS

FTT BOOKING ASSISTANCE

8.2.3 Print travel documents again

Via FTI Group Service page:
https://www ftigroup-service.at/rund-um-ihre-buchung/reiseunterlagen

All travel documents which were already created for a booking can be
retrieved again and are immediately available for viewing.

Via CRS:

Action ,RA“ and the multifunction line (MFZ) ULASNEU and then execute.
The message , Unterlagen erneut angefordert appears. The travel docu-
ments will be sent again the following night.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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‘Q
T BOOKING ASSISTANCE

8.2.4 Print Invoice immediately

The CRS also offers the possibility to request an invoice immediately after
booking.

Action ,RA“ and note RECHNUNGSOFORT in the multi-function line and then
execute. The message , Sofortrechnung angefordert”.

The travel confirmation/invoice will be sent within a few minutes directly to the
e-mail address which notes in the booking. Also the document is available ca. 15
Minutes after this execution this process in the Invoice archive on FTI Group
Service page (Rechnungsdruck & Archiv: FTI-Group-Service AT).

oo v  uton _ Beineans P Aasnsure _ Bushuraune o Beraae Vs .
Il em [ ma - || paus | [ 001 1 ) (35768572 ) ) )i EUR |
Meldung @ 367 Buchungsinfarmationen dargestallt

MFZ | RECHNUNGSOFORT
L] _ A Lelstung Untert. v Bel. Anz. Vo B

¥ [® || LEIHRG L CHRGBER I | ) ) | oasiza B 1e0124

2 | | (# || HRGze0 1len i ( ] | odoz4 o woiza

2 | || bok [ post I I ( I | oaoi2a (=)

x| || prK (9 I I | ) | paoiza B wonzs

5 1 ) ) ) ] B

o L iiee | RO D Froseeeerrrseemertommens .
789.00

@D versichorungen | o0 || i H Drucken || Speichern = ” Leeren ]m

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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APPLICATION TIPS

FTT BOOKING ASSISTANCE

8.3 Check / execute changes

8.3.1 Rebooking of travel and participant data
Changes of this data can be checked with action ,UA". If changing is possible,
will be displayed accordingly within the charges

If a change is not possible, a corresponding error message will appear.
Rebookings are generally not possible for travel type PACK/ MIXX and for
changes of destination. In these cases, the booking must be cancelled and,
if necessary, rebooked in accordance with the General Terms and Conditions.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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8.3.2 Option extensions

1. Enter and confirm action ,UA for existing option bookings without chan-
ging service or participant data.

2. A message is automatically displayed indicating whether the option can
be extended or not.

3. If the extension is possible, simply continue with action ,U* and confirm it.

An option can be extended a maximum of 5 times as long as the service is
available, the price does not change and there is no ticket issuance deadline.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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8.3.3 (Cancellations
Cancellations are checked with the action ,SA” The fees incurred are dis-
played accordingly.

With Action ,S“ the booking will be cancelled

Cancellations are possible up to one day before arrival in the system l

ExP va Aktion Roiseart Pers. agerturnr Buchungsnr
ETI &A PALS o002 |
i (@ 7o oghch, B1lE A rwencer]
MFZ MULTIFUNKTIONSZEILE
M ant Leistung Untestir. v Bel Ane. Von
F HAJHRGIL ( 301223
3 H HRGS8J | DsmiI 30223
0K EDOC Imzz3
¢ PRE ) aozea
B,
@ versicherungen | Pl

Geb.neuw: 5TT EUR 688,20 /|STT im Gesamtprais
F: H:HAJ-HRG-I 38.12.2023 R:HRG-HAD-L 86.81.20824
HRG-HAJ-L SMG2932 SA 22:80 61:18+00
- DSMI 2/68

HAJ-HRG-I XR 2061 54 18:30 16:10 09

36,12-96.81

a s @O s @

N, Berater Wahnung
EUR
Bis Zueadnimng 8t Preis
oBoza a 1.2 : S
oso1za o [z ax
ostza a2 oKk
oGo124 [ ] 1-2 OK
a

Anzabilung Desamiarels

00000068820 B88.20
Zushtzliche informationen | | Drucken | | Speichern = | Leeren |

Hi HRGS8) SUMRISE HOLIDAYS

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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8.3.4 (Cancellation of a partial service
Such cancellations are possible for trip types BAUS/CITY as long as no
documents have been created.

For this also use action ,SA", whereby an additional ,+*is noted in the marking
column directly in front of the service which is to be cancelled.

|Ir ] an ‘: I:sa - TI i: BAUS 1 ooz J{ ) [ 73935858 1 \. It | EUR |
Weldiig @ 205 Dartwlon ok
Trace - B A4 dSSETRIBAI0ESE ) 620400
MFZ ( muctirun £ )
L] ant . m Unteror. V_' Bel, : Anz. Von Bis - c 5t Prely.
v [ JiC | [ mazio 1l ozu ) I Bl | 1m024 B 11023 a (12 | ok 62800
! D (K [ Meorzs | [ ozas I( J( i | 11024 B 22102 B [ ] oK 204,00
. ( (@ ) T T ) ) T =\ S E e
' )[ook [ eoc 10 i )( (0 | 151024 221028 B (2 ] ok
s ( (0 ) I I ( ) =) CHN |
When carrying out the partial cancellation with action ,S", it is important
that the ,+“in die Markierungsspalte
e v  ion Reseort e Ageptur. e Sarater  Wareng
( J(em | sa - |[ Bas 1| o0z I ) ) )1 R
Wi i @ 760 Stomimning mgich, Bitte Aklinh "5 versendin
Trats 10 ¢25156200000cb07bSale 1S 5230 sa8 0
MFZ [ muLrirunkTioNsZEnLE
" ant Lolstung Unterbr. v Bl e, vom B Zuordnang 5 Preis.
NEDIC [ a0 [ pzu 1( I I | 151024 7 w028 B (2 | ek o0
2 (+ [k [ Meo2g [ ozar )C ¢ J( | 11023 n 220 o (12 ) x [
. { G ) 3 ) T ¢ S i S e e
e (e (e W 0 0 0 Jwm eomm s(s )
s (T s N( € I )( ) o @l )
L |E i

( ) (m (e - ) (eaus )00z Y ) (oosise ) ( con

Meldung O 0251000 ok

Trage 1d- 2ai0e2087 FOB2a03005A0cHBA Bhddh

wFz ( muLTruNKTIONSZEILE |
M ) At k_““.‘ﬂ Unterbe, U_ . el - l_l!l Wen Bis

v J(n ) mazio | ozu I i I | is024 191024 (- |

2 )n [ Motz | ozar 1 I ( | 191024 8 oz o

s (G ji )( I )( )( | w0z o 20 o

o [ J{ook ) [eoe I bld ) I | 11028 B 2202 a |

s () )( ) I )( )( ) 8 Ll

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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8.3.5 Change address data
Adress data can be change in the CRS in all travel types without fees

Tour operator FTI:

« Trip types: PAUS (own trip and flight trip with charter flight) DRIV, CARS,
BAUS, CITY, DEAL

« Action ,UA" to check the change, final confirmation with action ,U“

« Information message after completion ,Umbuchung OK" The travel confir-
mation will be sent again at the following night.

Tour operator XFTI

» Travel types MIXX/PACK

« Final execution with action ,U“ (no check in advance via action ,UA“ is un-
fortunately not possible here for technical reasons).

- Information message after completion: ,Namensanderung OK“ The travel
confirmation will be sent again at the following night.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at

FT)

51



APPLICATION TIPS

FT)

FTT BOOKING ASSISTANCE

8.3.6 customer wish input (KW-K Mask)

Itis possible to select non-binding requests via a customer wish mask
(KW-K Mask) with standardised Wishes. This mask could be displayed with
action ,G" enter ,KW-K“ in the multifunction line (MFZ) after the booking/
option for travel types PAUS, MIXX, PACK, BAUS, CITY and DEAL. p to

4 wishes can be selected per booking and for BAUS bookings requests can
also be assigned to individual travel services in the booking. The manual
entry of a standardised wish in the list in the remarks line is not taken into
the booking. Selected wishes are always marked with an asterisk (*) in the
KW-K mask so that it can be checked whether the corresponding wish is
noted in the booking.

Unterbringung so hoch wie moglich
Unterbringung so niedrig wie maglich
Unterbringung in ruhiger Lage
Unterbringung mit Meerblick
Unterbringung mit Seeblick
Unterbringung mit Poolblick
Unterbringung mit Hafenblick
Unterbringung mit Stadtblick
Unterbringung mit Bergblick
Unterbringung zur Gartenseite
Unterbringung zur Hofseite
Unterbringung in Poolndhe
Unterbringung in Liftndhe
Unterbringung nicht in Liftnahe
Unterbringung mit Nahe zum Strand
Unterbringung in Restaurantnahe
Unterbringung zur StraRe
Unterbringung nicht zur StraRe
Unterbringung in renoviertem Zimmer
Unterbringung in zentraler Lage
Unterbringung im Hauptgebadude
Unterbringung im Nebengebdude

unverbindliche Kundenwinsche erfasse

Kundenwunschr

Unterbringung im Bungalow
Nichtraucherzimmer

Zimmer nebeneinander

Zimmer mit Queensize Bett

Zimmer mit Kingsize Bett

Zimmer mit getrennten Betten Zimmer mit
Balkon

Zimmer mit Terrasse
Zimmer fiir Allergiker

Zimmer mit Kiihlschrank

Zimmer mit Wasserkocher

Zimmer im Erdgeschoss

Zimmer mit Verbindungstir Glutenfreies
Essen

Veganes Essen

Babygitterbett bereitstellen

zwei Babygitterbetten bereitstellen Bitte
Hochstuhl bereitstellen  Kinderbuggy
bereitstellen

Bad mit Badewanne

Bad mit Dusche

Garagenplatz vormerken

Parkplatz vormerken

VIP/Stammkunde

Hochzeitsreisende

Geburtstag/Jubilaum

Early Check In

Late Check Out

Zustellbett

Zimmer hell zur Sonnenseite

Video: https://www.ftigroup-service.at

' Unterbringung 3o hoch wis mEglich Untarbringung zur Hofseite

' Unterbringung 5o nisdrig wis miglich Unterbringueg in Poolnihe

Untar n Liftnihe

| unter icht in Liftnahe
] .-

l Unterbringung mit Hafenblick Unturbringung sur Strafe

' Unterbringung mit Stadtblick Unterbringung nicht zur Strale

| unterbringung mit Berghlick

| Unterbringung in renovisrtes Zimser
M

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at 58
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8.4 General Information

8.4.1 Query private transfer
We offer the possibility to add a private transfer to a booking via CRS.

So funktioniert's:

When making a booking request action ,BA", enter ,T“in the field , Anf*
and ,PRIVATE" to the field , Leistung”in a new line of your CRS and the
correct surcharge for this service will automatically be displayed.

Private transfers are available in all destinations where they are offered by
the FTI GROUP.

With the travel type PAUS it is sometimes possible to request a private
transfer after booking with action ,UA“ and then to book with action ,U".

EXP va Aktion Reigeart Pers. Agenturne, ‘Buchungsnr Nr, Barater Wihrung
i A - || paUs o0t EUR
Meldung ° 2 ik
MFZ MULTIFURKTIONSZEILE
M Ant Leistung Unterbe. v Bel Anz. Von B Zucednung st Preis
F | | LEJHRG L CHRGBER ( 040124 M 10124 B oK
H HRG29G ol | 040124 o 180124 | oK 786.00
3 T PRIVAT 040124 B w0 [ = B oK 3.00
1 DOk POST 1 040124 ™ 1s0124 B oK 3.00
PRE il 040124 o 180124 (1 oK
6 =] [i=}
Bern, Anzahlung Cesamipreis

003.00

|®'.fer.<i:ncm.-|gcn Saxiounge | | ZusStzlichs Intermationsn | | Drucken Spaichern = | | Learsn | Senden

Geb.newr UGB EUR 114,080 /|GEB ULA im Gesamtpreis 117,08
Fi HILEJ-HRG-L 84.01.2024 RiHRG-BER-C 18.01.2024
LEJ-HRG-L SM 2975 DO 19:30 81:88+20 HRG-BER-C EW E983 DO 19:80 23:18 23
H: HRG29G PARADISE ABU SOMA ©84.91-18.01 - D1 Iljee
T: PRIVAT

Vorvertragliche Infos, AGEs und Sicherungsschein finden Sie unter Aktion “IB"

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at




Can be booked via CRS!
The Query works via an extra line Anf: H and code XXXLEER and the

corresponding date in Toma. (Please replace XXX with the corresponding

destination/3-LC).

In case of an empty stay, only one one-way transfer or no transfer at all is
included, depending on the period of the empty stay. The arrangement is

as follows:

- if the hotel stay takes place directly after arrival, the one-way transfer to

this Hotel is included

- if the hotel stay takes place at the end of the journey (Day of Departure

return flight), the return transfer to the airport is included.

- if the hotel stay takes place in the middle of the journey, no transfer is

included.

Atext module points this out again when booking:

It is not possible to request empty stays for the MIXX and PACK types of

Exp va #htion Researt Pers
FTI BA - PAUS 002
Malding O 78 Buchung moglian, bitls kempkattiarer
MFZ MULTIFUNKTIONSZEILE
™ ant Leistung Untaer, v Eel
F MUC FUE
2 H FUE300 BS1
H FUELEER
& KV
DOK EDOC
PRK 4
Bem.
| @ versiaheningen

F: HiMUC-FUE-D 20.03.2024 R:FUE-MUC-D ©3.94.2024
RUC-FUE-D DE 1412 MI 89:36 13:18 28 FUE-MUC-D DE 1413 MI 14:55 20:15 28

Hi FUE388 FUERTEVENT. CASTILLO 20.83-27.03 - BS I 2/60

FLEXPLUS-TARIF (15 Tage) am Buchungstag gegen Aufpreis zubuchbart

< 1580 EUR = 45 EUR / < 3000 EUR = 56 EUR

< 500 EUR = 78 EUR / < 19888 EUR = 190 EUR

4 20009 EUR = 150 EUR / ab 29000 EUR = 200 EUR

*ERERIRARS Wichtiger Hinweis rum gebuchten Leeraufenthalt *sesssssssss

Bitte beachten Sie, dass aufgrund des Leeraufenthaltes der

Hin- und/oder Ricktransfer nicht beinhaltet ist!

Vorvertragliche Infos, AGBs und Sicherungsschein Tinden Sie unter Aktion “IB"

Buchungsnr

Ve

200324

200324

270324

270324

200324

His

o3naza

270324

7

030424

030424

Anzahdung

= = Sl S = = -

o|| Zusdtziiche informationer

Wahsung
EUR
] Pevis
OK
oK 2848.00
oK
oK
oK
oK
Sesamtpres
2B48.00
Speichem - Leeren | Senden

If you have any questions, our service center will be happy to help you:
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8.4.3 Query Rail and Fly
FTl offers a travel service to/from the airport for short-distance destinations in
cooperation with Deutsche Bahn AG, which can be booked on request.

However, please note the following when booking:
+ Rail & Fly can also be booked until the day of departure! For bookings at
short notice, this can only be done if the booking has been paid by credit card.

« The Rail&Fly ticket can only be booked for all travel participants on one book-
ing, never for individual participants.
Codierungen:

Rail journey 2nd class

Anf, T

Service:

QYGOO1: Rail and Fly only oneway to Airport
QYG002: Rail and Fly only oneway from Airport
QYGO03: Rail and Fly for all Routes (Return)
Rail journey 1st class

Anf, T

Service:

QYGOO04: Rail and Fly only oneway to Airport
QYGOO5: Rail and Fly Nur oneway from Airport
QYGOO6: Rail and Fly for all Routes (Return)
Redemption process:

https://www.ftigroup-service.at

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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For bookings with scheduled flights and dynamically packaged flights, the File-
key (PNR) of the flight can be viewed directly in the booking screen of your CRS.

To do this, simply display the desired booking with action D" Bookings where no
filekey is required are marked with ,NO PNR".

If the airline file key is required (e.g. for a direct seat reservation),
please do so via the flight plan displayed ( or

EXP WA Akcticn Reigmart P Agenitum
FTi D = || maxx ooz
Metdung @ 05 Darsraiien ob
MFZ MULTIFUNKTIONSZEILE
™ And Lavinturg Lintmetsr. v Bl
| F FRALIS X
2 H FAORSO ozB
DoK EDOC
4 PRK J
5
[T
D versicharungen

Fi HiFRA-LIS-X 24.12.2023 R:LIS-FRA-X 31.
FRA-LIS TP 575 . 86:00 88:18 lbag LIS-FRA TP 578 3
ttps1 / fuvm. checkmytrip. com/CHTSERVLET?R=UWEVNZEN=SCHOENSL =
Hi FADESE PORTO BAY FALESIA  24.12-31.12

Formular Adrline Anmeldungen: hitps://Ttigroup-service.ds/s?/21527384

Bitte beachten Sis, dass der Check-in im Hotel mittags arfolgt.

Bitte beachten = dor Check-out im Hotel am Vormittag erfolgt.
Transfer erfolgt in Eigenregie, KEIN Transfer inklusivel

KEIN Mietwagen inklusive!

Vorvertragliche Infos, AGEs und Sicherungsschein finden Sie unter Aktion “IB"

+2023 | FILEXE'

If you have any questions, our service center will be happy to help you:

Buechungsns

Ven
241223

241223

241223

2a1223

B

amzza

mzzaa

anza3

nzza

(= SR = R & MR- N |

Anzahlung

Zunstriiche informationen

Barater Wiliting
EuR
Tuordring £ Praie
1-2 oK
1-2 oK 1474.00
1-2 OK
1.2 oK
Ganamapeis
1474.00

| | Drueken

| Speichern

|

62


https://www.checkmytrip.com/cmtweb/#/home
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8.4.5 Logout transfer
Itis possible to cancel transfers included in the booking up to 30 days before de-
parture if the customer does not wish to use the transfer.

Details:

First display the booking concerned with action D. In the next free line ANF:
enter ,T“and service , KEINTR“ and check the cancellation of the transfer
with action ,UA" If this is possible, you will receive the information that no
transfer is included any more. Then confirm this with action ,U“ The agency
on site will automatically receive the information that no transfer is to take
place for this booking. In addition, the customer will also receive a modified
booking confirmation the next day.

Important:

A subsequent reactivation of the transfer is no longer possible after this
action has been carried out. There will also be no refund on the price of the
trip. This function only applies to FTI package tours (travel type PAUS) and
bookings without scheduled flight or flight with , X" identifier.

If you have any questions, our service center will be happy to help you: https://www.ftigroup-service.at
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